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INTRODUCTION 

WHAT IS THE CODE OF CONDUCT? 

The Code of Conduct (Code) is a living document intended  for use as a reference in everyday 
decision making by State Fund staff at all levels of the organization – from the Board of 
Directors, Officers, Executive Committee members, managers and supervisors, to rank and file 
employees.   

The Code articulates and promotes State Fund’s values and expectations for behavior and 
presents written standards which promote honest and ethical conduct. 

The Code presents to the public State Fund’s commitment to honesty, compliance with the law, 
and responsible organizational citizenship. 

There are special provisions of the California Insurance Code applicable to the Board of 
Directors which may supersede the provisions of this Code (Cal. Ins. Code §11770(f)).  The 
Incompatible Activities Statement is not applicable to members of the Board of Directors as they 
are not “state employees” as defined in the statute. 
 
The Code will be reviewed on an annual basis to assure that the information is current and 
relevant. 
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I.  State Fund Mission, Vision, Strategic Objective, and Values 
Statements 

 
Mission 
 
State Fund exists to provide California’s businesses a strong and stable choice for their workers’ 
compensation insurance while making California’s workplaces safer and helping injured 
employees return to work – all with no financial obligation from the public. 
 

 
Vision 
 
To be recognized by customers, regulators, and the insurance industry as the gold standard of 
workers’ compensation carriers; to underwrite the California dream by providing services that 
are responsive to State Fund clients’ evolving needs. 
 
 
Strategic Objective 
 
To serve all California employers as an efficient and fairly priced provider of workers’ 
compensation insurance 
______________________________________________________________________ 
 
Values 

 
 Honesty 

 
 Integrity 
 
 Accountability 
 
 Excellence in customer service 
 
 Long-term commitment  to the State of California 
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    II.  Maintaining Trust and Credibility 
 
The success of State Fund’s business is dependent on the trust and confidence earned from 
our employees, customers, and stakeholders. State Fund gains credibility by adhering to its 
commitments, displaying honesty and integrity, and reaching company goals solely through 
honorable conduct.  
 
State Fund’s Corporate Policy on business ethics requires that all employees treat their jobs as 
a public trust, avoid real and apparent conflicts of interest, and set good examples of public 
service.   
 
It is easy to say what State Fund must do, but the proof lies in the actions of its employees. 
Ultimately, State Fund will be judged on how its employees conduct business.  
 
 

III.  Governance 
 
Corporate governance is the set of laws, policies, processes, and customs affecting the way 
State Fund is directed, administered, or controlled.  Sound governance is the foundation upon 
which a successful organization is built.   
 
The Board of Directors (Board) has full power, authority, and jurisdiction over State Fund.  The 
Board takes actions necessary to ensure that State Fund is operated in a legal, ethical, socially, 
and financially responsible manner.  With respect to the Code of Conduct (Code), the Board:  
 
 Authorized and endorsed its development; 
 Approved and endorsed its final content; and  
 Reserves review or approval authority for Corporate Policies which support the Code. 

 
 

 IV.  Open and Honest Communication 
 

State Fund benefits when employees exercise their power to prevent mistakes or wrongdoing 
by asking the right questions at the right time. At State Fund, everyone should feel comfortable 
expressing themselves regarding concerns about ethical issues. Management sets the tone at 

the top.  Management has a responsibility to create an open and supportive environment where 
employees feel comfortable raising questions.  

 

V.  Ethical Conduct 
 
All State Fund employees must maintain the highest standards of ethical conduct. No business 
goal of any kind is ever a justification for deviating from State Fund’s ethical standards.  
 
It is essential that the public and State Fund stakeholders have confidence in State Fund’s 
employees. This trust and confidence depends on each State Fund employee exhibiting 
behavior and performing duties in a manner that is, at all times, fair, and uninfluenced by any 
consideration of improper self-interest, except those inherent in the proper performance of their 
duties.  
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Each employee must maintain the highest standards of professional and personal integrity. 
Employees must respect this trust and welcome public scrutiny of the way in which they perform 
their duties. 
 
State Fund employees must have the courage to tackle tough decisions, make difficult choices, 
and be secure in the knowledge that State Fund is committed to doing the right thing. At times 
this will mean doing more than simply what the law requires. Pursuing a course of action merely 
because we can does not mean we should do so. 
 
If any ethical or legal compliance issue occurs that raises a question in your mind, you have a 
responsibility to share your concern with your supervisor, manager, or Human Resources 
Operations.  Other avenues such as contacting Ethics and Compliance and calling the Integrity 
in Action Hotline, or the California Whistleblower hotline are also available for that purpose. 
 
 
Code of Ethics or Rules of Professional Conduct for Professional Associations 

This Code is in addition to any code of conduct that the employee may be subject to by virtue of 
holding a professional license or certification. 
 
 

VI. Upholding the Law 
 
State Fund’s commitment to integrity begins with complying with laws, rules, and regulations 
that govern its business. Employees must understand the company policies, laws, rules, and 
regulations that apply to their specific roles. If you are unsure if a contemplated action is 
permitted by law or State Fund policy, seek advice from an appropriate resource.  State Fund 
employees are responsible for preventing violations of law, for speaking up if possible violations 
are noticed, and cooperating during investigatory proceedings.  
 
State Fund is committed to examining and providing guidance on a variety of concerns that can 
arise from our business environment and how our employees and management can deal with 
them ethically. 
 
All required information must be recorded and reported accurately and honestly.  This includes 
reporting of hours worked, legitimate business expenses incurred, and all other activities related 
to State Fund business. 
 
Financial reports and records must accurately reflect real transactions and conform to State 
Fund’s policies.  No entry may be made on the company’s books that hides or disguises the true 
nature of any transaction.  Undisclosed or unrecorded accounts, funds, or assets are not 
allowed. 
 
State Fund is dedicated to ethical, fair, and responsible competition. State Fund sells workers’ 
compensation insurance products and services based on their merit, superior quality, 
functionality, and competitive pricing. State Fund makes independent pricing and marketing 
decisions and does not improperly cooperate or coordinate our activities with our competitors. 
State Fund employees are prohibited from offering, soliciting, or accepting improper payments 
or gratuities in connection with the purchase of goods or services for State Fund or the sales of 
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its products or services.  State Fund does not engage or assist in unlawful boycotts of particular 
customers.  
 
State Fund complies with the collective bargaining agreements and legislation affecting State 
Fund employees.  It is State Fund's policy to engage in cooperative efforts with the State's 
Department of Personnel Administration (DPA) and union representatives to negotiate terms 
and conditions of employment for State Fund employees and to work with union stewards in the 
proper administration of the labor contracts.  
 
 

VII.  Management and Employee Responsibilities 
 
State Fund employees at all levels are vital members of our organization.  State Fund expects 
that all employees and associates treat one another with respect and dignity.  Each employee 
has a role in making State Fund a better and more rewarding place to work.  As a matter of 
professional conduct, employees should avoid exaggeration, derogatory remarks, guesswork, or 
inappropriate characterizations of people and companies that can be misunderstood.  State 
Fund’s values are richly embedded in this commitment and are backed by its philosophy as 
outlined in this Code. 
 
Management at all levels has the responsibility to foster a culture where ethical conduct is 
valued and exemplified by all employees.  In any business, ethical behavior does not simply 
happen; it is the product of clear and direct communication regarding behavioral expectations, 
modeled from the top and demonstrated by example. All State Fund leaders have the 
responsibility to model and set expectations for ethical behavior and foster a culture where 
ethical conduct is valued and exemplified by all employees. 
 
State Fund does not tolerate retaliation against employees who raise genuine ethics concerns in 
good faith. Management must promptly address ethical questions or concerns raised by 
employees and take the appropriate steps to deal with them. Management should not consider 
employees’ ethics concerns as threats or challenges to their authority, but rather as another 
encouraged form of business communication. At State Fund we want the ethics dialogue to 
become a natural part of daily work. The Ethics and Compliance office is a primary resource for 
addressing these matters. 
 
Employees should raise and report fully and honestly about ethical concerns.    State Fund does 
not tolerate bad faith complaints or accusations made against co-workers.  These types of 
actions may be grounds for employee discipline. 
 
Employees have several avenues through which they can relay suspicions or concerns about 
unethical behavior.  Employees may direct any suspicions and concerns to any of the following: 
Program Manager/Regional Vice President; Human Resources Operations; Ethics and 
Compliance; Executive Management; or directly to the Board. Employees may also use the 
Integrity in Action Hotline, the California Whistleblower Protection Act, and the State Fund Fraud 
Hotline, to question and escalate any transactions that do not meet established policies or 
procedures.    Employees are assured of freedom from retaliation or reprisal for reporting their 
concerns in good faith. 
 

 
VIII. Corporate Policies  
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State Fund recognizes the importance of Corporate Policies for employee decision-making and 
operational success of the organization.  Corporate Policies ensure that State Fund’s business 
practices and processes are aligned with the organization’s mission, vision, values, and 
promote accountability in the conduct of business. 
 
State Fund Corporate Polices: 
 

 State the official position, “what to do”, on subjects which apply to the entire organization 
and are approved by the Board or company officers; 

 Reflect and uphold the organization’s principles; 
 Set standards for behavior; 
 Identify and prescribe compliance with applicable laws, regulations, and Bargaining Unit 

Memoranda of Understanding; 
 Provide direction and guidance to employees for decision making; and 

 Promote operational efficiency. 
 

Your Corporate Policy compliance obligations - It is essential to a successful work 
environment at State Fund that our Corporate Policies and Corporate Procedures are followed 
consistently. This practice ensures that the interests of State Fund as an organization, our 
employees, and our stakeholders are being met.   
 
Review all Corporate Policies and Corporate Procedures carefully.  In your role, it is your 
responsibility to read, understand, and comply with State Fund Corporate Policies 
and Corporate Procedures that correspond with your assignment.  If you have any questions, 
ask for help and advice.  Failure to abide by State Fund’s Corporate 
Policies and Procedures may constitute cause for disciplinary action up to and including 
termination as allowed under the California Government Code. 
 
 

IX.  Equal Employment Opportunity 

State Fund’s diverse workforce is a valued asset.  Each employee’s unique perspective and 
contribution to the organization leads to a more productive and fulfilling work environment for all. 
All applicants for employment and all employees at State Fund are afforded equal employment 
opportunity and a workplace free of discrimination or harassment. 
 
Employees and applicants will not be discriminated against or harassed based on their 
protected group status, specifically: race, color, religious creed, national origin, ancestry, 
physical disability, mental disability, medical condition, marital status, sex, age, political 
affiliation, or sexual orientation. 
 
 



CODE OF CONDUCT FOR ALL 
STATE COMPENSATION INSURANCE FUND EMPLOYEES 

 

 
 2011 STATE COMPENSATION INSURANCE FUND 

BOD Item 10aii – 03/17/11 (Post) 
Report by Governance Chair – Approval of Policies: Code of Conduct 

9 

X.  Harassment/Discrimination 

State Fund views harassing conduct as offensive and highly inappropriate. Individuals found to 
have engaged in harassment will be subject to disciplinary action up to and including 
termination.  State Fund is committed to taking all steps necessary to prevent and correct 
harassment and discrimination.  
 
State Fund’s harassment-free workplace policy extends to outside vendors, customers, 
professionals, and other providers of goods or services to any State Fund location.  This policy 
applies to both work-related settings and State Fund-organized activities outside the workplace. 
 
Employees who believe they have been subject to harassment or discrimination based on their 
protected group status and who also believe that the discriminatory behavior was within the 
jurisdiction of State Fund, may file an informal or formal complaint within one year, or as such 
notice period as set by law, of the alleged harassment or discrimination.  Employees who file a 
complaint, those who provide assistance to someone filing a complaint, and/or those 
participating in a discrimination complaint investigation shall be assured freedom from retaliation 
or reprisal for using the complaint procedure. 
 
 

XI. Safe and Healthy Workplace 
 
State Fund is dedicated to maintaining a safe work environment.  Employees are expected to 
follow Health and Safety Corporate Policies and Procedures and make management aware of 
potential safety hazards or threats of violence. 
 
Threat Management  

State Fund does not tolerate violence or threatening behavior of any kind.  To provide for the 
safety and security of State Fund’s workforce, State Fund has established a threat evaluation 
process by which employees report perceived threats.   
 
All threats or acts of violence, including domestic violence, directed at State Fund’s workforce 
and/or property which may impact the workplace must be reported to the Threat Evaluation 
Team. The Threat Evaluation Team evaluates and responds to all reported internal and external 
threats or acts of violence.  If you believe there is an imminent danger to you or others, contact 
the appropriate public safety officials first and then report to local management and to the 
Threat Evaluation Team immediately. 
 
 
Domestic and Workplace Violence 

State Fund adheres to statutes in the California Labor Code, Family Code, and collective 
bargaining legislation affecting State Fund employees who are victims of domestic violence.  
State Fund also participates in programs on Workplace Violence Prevention.  
 
If you feel threatened by workplace violence or domestic violence which may impact the 
workplace, you should report your concerns immediately to the Threat Evaluation Team. 
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Substance Abuse-Free Workplace 

Substance abuse poses a serious threat to the safety, health, and productivity of our 
organization, employees, and customers.   
 
It is the policy of the State of California (California Code of Regulations Title 2, Rule 599.960) 
that state workplaces be free from the effects of substance abuse. This is to avoid the dangers 
arising from substance abuse in the workplace, including death and injury to the employee, co-
workers, or the public resulting from accidents, dereliction of duty, poor judgment, and 
carelessness.  
 
Functions Involving Alcohol 

There may be events you attend as a State Fund employee where alcoholic beverages are 
available.  In these instances, employees are responsible for their own conduct and must make 
their own decisions about alcohol consumption and follow all appropriate laws.  

Consumption of alcohol in excess or intoxication is never acceptable or condoned and is 
prohibited at these events. 

Employee Assistance Program 

There may be times when a personal issue or problem may possibly get in the way of workplace 
performance.  The State Fund Employee Assistance Program (EAP) is a confidential and free 
service available which assists employees or their family members by providing confidential, 
direct, professional assessment, problem solving, and referral services.  EAP also supports 
State Fund management and supervisory staff by providing expert consultation and training on 
motivational strategies, including methods of employee coaching, and the development of 
organizational practices which enhance employee performance. 
 
Employee Assistance Program toll-free telephone number:   (800) 339-2099. 
 

 

XII.  Regulatory Compliance 
 
Employees must follow at all times applicable Federal and California laws.  These laws affect 
State Fund employee activities inside and outside the workplace.  This section provides a brief 
summary of some of these applicable laws. 
 
Financial Disclosures and the Statement of Economic Interests – Form 700 (SEI) 

State Fund Officials and designated employees are required under the California Political 
Reform Act and State Fund’s Conflict of Interest Code to file financial disclosures using the 
Statement of Economic Interests – Form 700 and Schedules (SEI).  These employees must 
also periodically complete a mandatory State Fund approved ethics course.  The course serves 
to educate employees about financial disclosure laws and their application in order to alert them 
of potential financial conflict-of-interest situations. 
 
Statements of Economic Interests and Schedules and ethics course certificates of completion 
will be retained by State Fund and are by law disclosable public records.  For more information, 
you may:  contact the Fair Political Practices Commission (FPPC) Information line at (866) 
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275-3772; visit the FPPC website; or visit the California Department of Justice, Office of the 
Attorney General website. 
 

Financial or Personal Interest Disqualification from Decision-making or Contracting 
Process 

State Fund officers and employees must disqualify themselves in situations where their 
participation in the decision-making process would be contrary to law, or to State Fund’s 
Business Ethics Corporate Policy, or to State Fund’s Code of Conduct.   
 
Potentially disqualifying situations under applicable law include: 
 

 Decisions in which the State Fund officer or employee knows or has reason to know 
they have a financial interest; or  

 
 Decisions related to a State Fund contract in which the State Fund officer or 

employee has any type of direct or indirect financial interest; or  
 

 Decisions related to a State Fund contract where a State Fund officer or employee 
has reason to know that a party to the contract is a person with whom the State 
Fund officer or employee, or any member of their immediate family, is engaged in a 
business transaction on terms not available to members of the public totaling one 
thousand dollars ($1,000) or more within 12 months prior to the time the State Fund 
action is to be performed; or  

 
 Any State Fund decision where the decision relates to, or affects a person or entity 

with whom the officer or employee is: 
 Negotiating future employment; or 
 Has an arrangement of future employment. 
 

The foregoing situations are specified by California law.  In the event of conflict between this 
Code and the statute, the language of the relevant statutes will control. 
 
Personal Interest Disqualification 

To avoid impropriety or even the appearance of impropriety, there are instances where State 
Fund officers or employees must recuse themselves from a decision making or contracting 
process based on personal interest. 
 
State Fund officers and employees must disqualify themselves from making, participating, or in 
any way attempting to use their position to influence a State Fund decision in which they know 
or have reason to know they have an interest, personal or otherwise, in the outcome which is 
different from State Fund’s interest.  
 
 
 
 
 
Reporting Failures to Disqualify 



CODE OF CONDUCT FOR ALL 
STATE COMPENSATION INSURANCE FUND EMPLOYEES 

 

 
 2011 STATE COMPENSATION INSURANCE FUND 

BOD Item 10aii – 03/17/11 (Post) 
Report by Governance Chair – Approval of Policies: Code of Conduct 

12 

Any State Fund officer or employee may make a good faith report alleging that another officer or 
employee has incorrectly failed to disqualify themselves.  Such reports may be made 
confidentially to the Integrity in Action Hotline, the Ethics and Compliance department, or any 
other state agency authorized to review such complaints.  To the extent allowed by the reporting 
mechanism chosen by the reporting individual, reports may be made anonymously.  
 

California Public Records Act 

State Fund is committed to full compliance with the letter and spirit of law under the California 
Public Records Act (CPRA).  State Fund’s Public Records Office (PRO) is the only department 
authorized to evaluate, respond, and manage State Fund’s public record requests.  Time limits 
exist for responding to public records requests; employees must transmit these requests 
immediately, in whatever form they are made, to the PRO.   
 
State Fund employees have the same rights as members of the public under the CPRA.  
Retaliation for reasonable exercise of these rights is prohibited. 
 
 
Bagley-Keene Open Meeting Act 

State Fund is subject to the Bagley-Keene Open Meeting Act, which declares that the meetings 
of the Board and the Committees of the Board – Audit, Corporate Governance, and Finance - 
shall be open to the public. The Act facilitates accountability and transparency of government 
activities and protects the rights of citizens to participate in State government deliberations. 
 
State Fund employees have the same rights as members of the public under the Act.  
Retaliation for reasonable exercise of these rights is prohibited. 
 

 

XIII. Incompatible Activities and Business Ethics 
 
State Fund has adopted an Incompatible Activities Statement Policy which prohibits employees 
from engaging in activities that are incompatible with their California civil service and State Fund 
employment.  Any State Fund employee who fails to comply with the Incompatible Activities 
Statement is subject to disciplinary action up to and including termination as provided by the 
California Government Code. 
 
The examples presented here represent conflicts of interest.  Employees must comply 
with the notice, review, and written approval requirements of the Incompatible Activities 
Statement Policy before engaging in these types of activities in order to avoid 
disciplinary action: 
 

 Any employment (by yourself or a close family member), or acting as a consultant to a 
competitor or potential competitor, supplier, or contractor, regardless of the nature of the 
employment, which may influence your decisions while acting as a State Fund 
employee; 
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 Serving as a board member for a commercial company or organization competing with 
State Fund; 

 Owning or having a substantial interest in a State Fund competitor, supplier, or 
contractor; 

 Having a personal interest, financial interest, or potential gain in any State Fund 
transaction (you or a close family member); or 

 Placing State Fund business with a firm owned, controlled by, or employing a State Fund 
employee or his or her family and vice versa (e.g. Groups/Marketing). 

 
Other Outside (non-State Fund) Work by Employees 

State Fund employees may wish to take on additional work with organizations that are not our 
competitors, customers, or suppliers.  They may wish to accept a voluntary, elected or 
appointed position with a political entity.  Such work in itself does not constitute an incompatible 
activity.  However, the second job or position must be strictly separated from the employee’s job 
at State Fund. 
 

 Outside work must not be done on State Fund time, must not be conducted on State 
Fund premises, and must not involve the use of State Fund resources. 

 
 Employees should not attempt to sell products or services to State Fund in connection 

with their outside job. 
 
 Performance of the off-duty work must not interfere with or prevent the employee from 

devoting the time and effort needed to fulfill the employee’s duties and obligations as a 
State Fund employee. 

 
If you are uncertain whether your outside work could represent an incompatible activity, advise 
Human Resources Operations in writing and obtain approval before starting the outside work.  
 
Use of State Fund Resources  

State Fund resources, including time, material, equipment, and information, are provided for 
State Fund business use.  Employees and those who represent State Fund are trusted to 
behave responsibly and use good judgment to conserve company resources.  Managers are 
responsible for the resources assigned to their departments and are empowered to resolve 
issues concerning their proper use.  Questions about the proper use of State Fund resources 
should be directed to management.   
 
Gambling 
 
Gambling is prohibited on State Fund premises.  Gambling is any game of chance, contest, 
sweepstakes, or other form of gaming prohibited by the California Penal Code and California 
Business and Professions Code.  Prohibited activities include, but are not limited to: gaming, 
lotteries, raffles, office pools, and other games of chance,   
 
Activities in which money is exchanged for a chance to win a prize can be considered gambling.  
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State Fund Systems-User Information Notice 

The State Fund Systems-User Information Notice provides employee direction for the proper 
use of the electronic information systems of State Fund.  The electronic systems covered by this 
document include computer equipment, internet access, computer software, data, databases, 
electronic files, telephones, voice mail, fax machines, wireless devices, and any other similar 
information technologies that State Fund currently uses or may use in the future.  Apart from 
minimal and incidental use permitted by law, contracts, or specific management exceptions, 
State Fund systems are to be used exclusively for the conduct of State Fund business. 
 
Gifts 

California’s Political Reform Act places limitations on the receipt of gifts, and requires many, if 
not most, State Fund employees to report gifts received where the aggregate value from a 
single person exceeds $50 during a calendar year.  A State Fund employee cannot accept gifts 
that exceed an annual aggregate value as determined by the Fair Political Practices 
Commission (currently $420 per year).  Gifts include virtually anything of value – travel, meals, 
drinks, tickets to events, discounts, favors, gratuities, services, and/or entertainment that may 
be offered to an employee, not only during the course of a business relationship, but from 
virtually any business entity or person except for a close relative.  State Fund expects its 
stakeholders and employees to respect and adhere to state law.   
 
All employees must be familiar with the gift rules and limitations.  Any questions about the 
applicability of the gift rules should be directed to Human Resources Operations.  
  
 

XIV. Reporting Legal or Ethical Concerns 
 

Employees are encouraged to address issues with management, Human Resources 
Operations, or Ethics and Compliance, as most problems can be resolved swiftly. If for any 
reason that is not possible or if employees are not comfortable raising the matter through these 
channels, employees may elevate issues through State Fund’s Integrity in Action Hotline.   
 
Employees must not improperly influence, manipulate, or mislead any authorized audit, nor 
interfere with any auditor engaged to perform an internal or independent audit of State Fund 
books, records, processes, or internal controls. 
 
 
Integrity in Action 

State Fund’s Integrity in Action Hotline promotes greater transparency and the reporting of 
ethical concerns, including non-compliance with Corporate Policies and the Code of Conduct, 
by members of the State Fund Workforce. Integrity in Action‘s 24-hour toll free number is  
866-294-1742. The Hotline is operated by an independent company and staffed by specially 
trained interviewers. 
 
The Integrity in Action Hotline provides callers an avenue to confidentially report their concerns 
or to relay suspicions about unethical activity directly to State Fund’s Board of Directors.  Callers 
to the hotline may choose to remain anonymous. 
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Workers’ Compensation Fraud  

To report suspected workers’ compensation fraud by State Fund employees, policyholders, 
injured workers, or vendors, you may file a TIP report electronically through State Fund’s 
Special Investigation Unit internal website or by calling (888) 786-7372. 
 
 
The California Whistleblower Protection Act 

The California Whistleblower Protection Act prohibits reprisal for reporting improper activities 
and is administered by the Bureau of State Audits.  Improper activities include theft, fraud, 
incompatible activities, misuse or abuse of state property, gross misconduct, and incompetence 
or inefficiencies by state employees.  Whistleblower Notices are distributed annually to all 
employees about the California Whistleblower Protection Act.  This information is displayed in 
each State Fund department in locations where other employee notices are maintained.  
 
To file a complaint under the Whistleblower Protection Act, you may do so by writing a letter to 
the Bureau of State Audits, visiting the Bureau of State Audits website, or by calling the toll-free 
Whistleblower Hotline at (800) 952-5665.  
 
The Act protects the identity of a reporting individual unless disclosure to a law enforcement 
agency conducting a criminal investigation is required.   
 
Further, State Fund management and employees are prohibited from attempting to or engaging 
in retaliation, retribution, or any form of harassment against another employee or applicant for 
employment who reports ethics related or business conduct concerns.  If you believe you are 
the victim of retaliation as a result of filing a complaint with the State Auditor, you may report 
retaliation by writing to the State Personnel Board or by calling (916) 653-0799. 
 
Privacy 

Employees are responsible for reviewing and understanding State Fund’s Corporate Policy on 
Privacy & Confidentiality. 
 
Any time you encounter or even suspect that private/confidential information has been lost, or if 
that information has become unsecured in any way, you should report the incident to the State 
Fund Privacy Office, located in the Ethics & Compliance Department.  You can e-mail them at 
privacy@scif.com or report the breach via the Privacy Reporting Hotline at (877) 801-7758.  
Information about incident reporting can be found on the Ethics & Compliance intranet web site. 
 
 

XV. Annual Acknowledgement 
 
All State Fund employees are required to sign an acknowledgement annually that they have 
read and understand State Fund’s Code of Conduct.  The statement requires agreement by 
employees that they will act in accordance with the Code.   Copies of signed statements will be 
included in employee Official Personnel Files. 
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XVI. Summary 
 
All State Fund employees are responsible for learning and adhering to the values and standards 
set forth in this Code and for raising questions if they are uncertain about State Fund policy.  
 
All State Fund employees have a duty to report any violations of this Code.  All reports of 
violations will be taken seriously and promptly investigated. 
 
All State Fund employees have a duty to cooperate during an investigation of any reported 
violations of this Code. 
 
State Fund takes seriously the standards set forth in the Code, and violations are cause for 
disciplinary action up to and including termination of employment.  
 
When in doubt, ask for guidance.  If you have questions, wish to discuss an individual situation, 
or want to report a possible violation of this policy, talk to management, Human Resources 
Operations, Ethics and Compliance, or contact any of the established Programs cited in this 
document.  
 
When you encounter a situation where the best decision is not clear, test your potential decision 
and ask yourself:  
 

• Is it illegal? 
 
• Could my action give the impression or be interpreted as being inappropriate or unethical? 
 
• Would I be proud to tell my spouse, parents, children, or trusted friends about my action? 
 
• Will it comply with State Fund’s guiding principles, Code of Conduct, and Corporate 

Policies? 
 
• If I am not sure, who should I ask? 

 
For the complete listing of and links to Corporate Policies, visit the State Fund intranet website, 
click the “Offices” tab, and then select Governance http://governance.scif.com/. 
 
The Corporate Policy Manual is also available on the Employee Resources page under Training 
Materials/References, click Corporate Policy Manual. 
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XVII. Appendix - Resources 
 
1. HOTLINES 
 
State Fund Integrity in Action 866-294-1742 
State Fund Privacy 877-801-7758 

Workers’ Compensation Fraud 888-786-7372 

California Whistleblower Protection Act 800-952-5665 
 
2. KEY STATE FUND POLICIES SUPPORTING THE CODE 
 
Corporate Policy Policy Type Policy Number 
Privacy & Confidentiality Ethics Compliance & Fraud EC&F 2.0 

Complaint Reporting & Anti-Retaliation Ethics Compliance & Fraud EC&F 2.1 

Incompatible Activities Statement & Policy  Ethics Compliance & Fraud EC&F 2.2 

Business Ethics Ethics Compliance & Fraud EC&F 2.3 

Statement of Economic Interests & Financial 
Disclosure 

Ethics Compliance & Fraud EC&F 2.4 

Non-Business Use of State Fund Facilities Ethics Compliance & Fraud EC&F 2.7 

Equal Employment Opportunity Human Resources HR 4.1 

Sexual Harassment Human Resources HR 4.3 

 
3.  STATE FUND DEPARTMENTS 

Department Contact for: Phone/email Internal Worksite Page  
Employee 
Assistance 
Program 

Confidential employee 
access, assessment, & 
referral to professional 
assistance for problem 
resolution 

(800) 339-2099 
 

http://orgdevelopment.scif.com/EAP.html 
 

Equal 
Employment 
Opportunity 

Diversity, Discrimination 
and Reasonable 
Accommodation Issues 
 

eeo@scif.com http://orgdevelopment.scif.com/EEO.html

Ethics & 
Compliance 

Advice/assistance for 
ethical 
questions/concerns 

(877) 801-7758 
 

http://ethics.scif.com/  
 

Governance 
 

State Fund Corporate 
Policies & Procedures; 
Code of Conduct;  
State Fund Charter; 
Governance Guide 

(888) 724-3237 
corporatepolicies@scif.com

http://governance.scif.com 
 

Human 
Resources 
Operations 

Employee relations 
questions, approval of 
outside activities 

(415) 565-1160 
HROnline@scif.com  
 

http://hr.scif.com 
 

Internal 
Audit 

Proper use of State 
Fund resources 

(415) 565-1092 http://internalaudit.scif.com/ 

IT - Security 
& Info. Mgt. 

Proper use of 
information systems 

(877)-782-7338 http://sim.scif.com/ 
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Public 
Records 
Office 

Records requests 
made under the 
Ca. Public Records 
Act 

(888) 724-3237 
publicrecords@scif.com 

http://pro.scif.com/ 

Special 
Investigation 
Unit 

Workers’ 
Compensation 
Fraud 

(323) 266-5138 
(707) 624-4571 

http://siu.scif.com/ 
 

 
4.  STATE AGENCIES 
 

Department Contact for Contact Information Website 

Attorney General’s 
Office/California 
Department of Justice 

Statements of Economic 
Interests, ethics 

PO Box 944255 
Sacramento, CA 94244 
(916) 952-5225 

www.ag.ca.gov  
 

Bureau of State Audits 
 

Whistleblower 
complaints 

555 Capitol Mall, Suite 
300 
Sacramento, CA 95814 
(916) 445-0255 

www.bsa.ca.gov 
 

Department of Insurance Insurance complaints Consumer 
Communications Bureau 
300 South Springs St., 
South Tower 
Los Angles, CA 90013 
(800) 927-4357 

www.insurance.ca.gov 

Fair Political Practices 
Commission 

Statements of Economic 
Interest questions 

428 J Street, Suite 800 
Sacramento, CA 95814 
(866) 275-3772 

www.fppc.ca.gov  
 

State Personnel Board 
 

Whistleblower 
Retaliation complaints 

801 Capitol Mall, MS53 
Sacramento, CA 95814 
(916) 653-0799 

www.spb.ca.gov  
 

 
 


