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Loss Control and Specialty Safety

Services

100 Individual Loss Control Consultants located In
14 field offices throughout the state

10 Certified Industrial Hygienist (CIH)

5 Certified Industrial Ergonomist (CIE)

31 Certified Safety Professionals (CSP)

*Represents over 1,700 years of Safety and
Injury Prevention Experience
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2011 Loss Control Initiatives
Servicing and Measuring

» Loss control servicing focus on analyzing losses, trends and
prevention:

e high claim frequency

e potential for loss

e accounts with a high experience modification rating (= 125%)
« Service plans, reports and letters are documented

» Tracking and measuring outcomes of claims frequency reduction

e Sijte visit and work with over 10,000 individual accounts
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Employer Outreach Safety Seminars

PHS Seminars for 2008-2010

— Seminars feature internal safety, 120
ergonomics, and industrial hygiene o 100 N
subject matter experts as presenters

80
80

— Complimented by presenters from
Cal/OSHA, the California Highway
Patrol, The Department of Health *°
Services

60 1 O Total Number of

Seminars 275

Samirer

20

— Topics: Heat lliness Prevention, 2008 2008 200
Surprise Inspection- Economic e
Employment Enforcement Coalition
(EEEC), Business Continuity,
Enhanced Driving Strategies, ae00
Construction and Ag Related Topics 4000

3500

PHS Seminars for 2008-2010

3929 3935

3000 2899

— 2011 Focus on:
» Cost Savings in Producing
Seminars 1500 -
e ROI 1000 -

500 +— —

2500 —

@ Total Number of
Attendees 10,763

Attercees

2000 -+

T
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Safety Products

Supports the population of accounts that are not visited by loss control
— Safety Videos/DVD lending library: Over 300 individual titles
— Safety Materials: Posters, Signs, Pamphlets and Brochures

— Safety Information: Articles, Safety Bulletins and Quarterly
Newsletters

Cost Savings in 2011

— State Fund produced safety videos and DVDs to be made
available through a portal on website

— Reduce amount of printed safety materials
— All safety information available exclusively on website

QL Directors jtem 6 — 5/12/11 State Compensation Insurance Fund
0ss Control and Safety Services Structure and Function P =k - s



