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State Compensation Insurance Fund 
Governance Committee – March 2, 2017 
Open Agenda Item 4 – Governance, Compliance and Privacy Update 

Analysis 2016 vs 2015  
 
Hotline volume from 2015 to 2016 declined by 25% and management referrals increased by 
72%. The same trend occurred in Q3 and Q4 2016; with hotline reports declining by 16% 
and management reports increasing by 17%.     
 
The hotline report volume is influenced in part by the reduced number of suspected privacy 
incident reports:  23 in 2015 versus 13 in 2016.  The Privacy Office observed a 50% decline 
(118 in 2015 to 59 in 2016) in preventable internal privacy incident reports.  The reduction 
in suspected or reported privacy incident reports can be attributed to privacy awareness 
messaging and quality assurance programs implemented by Claims and Workers’ 
Compensation Legal Department.      
 
Human Resources (HR) related issues continue to be the most reported category (78%; 
624/801) in 2016.  Eighty percent of HR reports were related to performance, 
inappropriate/offensive behavior, and attendance issues.   This trend aligns with other 
industries as reported in the 2015 Navex Global Ethics and Compliance Hotline Benchmark 
report.   

 
VII.  RECOMMENDATION: Informational only 
 
VIII.  PRESENTATION EXHIBITS: None 
 
IX.  APPENDIX:  
 

I. Report Allegation Categories and Definitions 
 
The following definitions support the classifications used in Chart 1 above 
Accounting, Auditing, and Financial Reporting: Forgery, Accounting and Financial 
Control 

Business Integrity: Falsifying Records, Privacy and Data Security Incidents, Theft, 
Compliance and Regulatory Matters, Information Security, Vendor Relations, Claims, 
Policy, Legal, and Other Business Practices 

HR, Diversity and Work Place Respect: Attendance, Code of Conduct Violation, Conflict 
of Interest, Equal Employment Opportunity-Discrimination, Retaliation and Sexual 
Harassment, Favoritism, Inappropriate/ Offensive Behavior, Hiring Practices, Performance  

Misuse, Misappropriation of Corporate Assets: Fraud, Misuse/ Abuse of Time or 
Resources 

Other: Types of misconduct that fails to fall into the above categories such as Safety, 
Assault or Environmental Protection Compliance.  

 


